ANNEX D: Referral and Support Services

The following agencies have been identified as the first points of contact for the provision of support services to survivors of sexual abuse and exploitation:

Mae La
· Health:
AMI/ SMRU/MSF/PPAT
· Psychosocial:
AMI / KWO/ SGBV/ COERR (CSW)/HI
· Child protection: COERR /CPCs / UNHCR/SGBV/KWO
· Legal:

LAC /UNHCR/ Camp justice/MOI/RTG
· Material assistance: COERR (CSW) ( TBBC/Camp Committee/Section Leaders/ KWO
· Security:
UNHCR / Safe houses / KWO / MOI camp security

Umphiem Mae
· Health:
AMI/ ARC/PPAT 
· Psychosocial:AMI/ ARC/ KWO/ SGBV/ COERR
· Child protection: COERR/ CPCs/ UNHC/SGBV/KWO
· Legal:
UNHCR/Camp Justice/MOI/RTG
· Material assistance: TBBC / COERR/ ARC/  KWO
· Security:
UNHCR / Safe houses / KWO / MOI camp security
Nupo 
· Health:
AMI/ ARC
· Psychosocial: AMI/ ARC/ KWO/ SGBV/ COERR
· Child protection: COERR/ CPCs/ UNHC/SGBV/KWO
· Legal:
UNHCR/Camp Justice/MOI/RTG
· Material assistance: TBBC / COERR/ ARC/  KWO
· Security:
UNHCR / Safe houses / KWO / MOI camp security
Mae Sariang

· Food / shelter: TBBC (both camps)             

· Safe houses: KWO (both camps) 

· Medical:  Malteser International 

· Physical rehabilitation: Handicap International

· Psycho-social support: KWO / COERR  / SGBV Committees / DARE 

· Child Protection :  ARC/KYO/COERR/KWO/SGBV Committees
· Legal:  UNHCR/KWO/KRC (camp justice committees)
· GBV :   SGBV Committees / KWO / DARE
· Additional security: 

· Camp security can provide added security in camp where perpetrator poses a danger to survivor or others. 

· UNHCR and ARC can provide added security and support for survivors in cases where removal from camp is necessary. 

Tham Hin
· Health:
IRC
· Psychosocial:
KWO, COERR
· Child protection: COERR / UNHCR / Child Protection Committees 
· Legal:

UNHCR/Camp Justice 
· Food / shelter: TBBC
· Security:
UNHCR / Safe houses / MOI camp security

Ban Don Yang
· Health:
ARC
· Psychosocial:
ARC/ KWO/ SGBV/ COERR
· Child protection: COERR/ CPCs/ UNHCR
· Legal:

UNHCR/Camp Justice
· Material assistance: TBBC / KWO
· Security:
UNHCR / Safe houses /MOI camp security

Mae Hong Son Sites 1 & 2

· Health:
IRC / KnHD/ RCT

· Psychosocial:
 KnWO, WCC, IRC GBV  WCC, RCT
· Child protection: COERR / UNHCR / CPCs
· Legal:

IRC LAC/ UNHCR / Camp Justice Committees
· Food / shelter: TBBC
· Security:
UNHCR / KnWO Safe houses / KnRC / MOI camp security
Please note that for Mae Hong Son Site 1 and Site 2, reports of PSAE should be referred to WCC, KnWO or RCT when reports are received inside camp. Reports made outside camp can be referred to IRC GBV. Please also note that there is no WCC in Site 2 so referrals requiring safe house protection should be referred to the KnWO safe house. 
NOTE: In some instances, the alleged act of sexual exploitation and abuse might also constitute a crime.  In such cases, the Focal Point should ask the complainant if they would like assistance in reporting the allegation to the appropriate local authorities.  Complainants should not be pressured into doing so but assisted if they so wish.  The role of the Focal Point is not to represent the complainant with the local authorities but to help the complainant access the local authorities.

