
Term of Reference 
HEALTH-RELATED KNOWLEDGE ATTITUDE AND PRACTISE/BEHAVIOUR SURVEY IN REFUGEE SHELTERS 

   
Position:   KAP Survey Consultant 
Project: “Health and WASH services, return preparedness and capacity strengthening for refugees in the 

Thai-Myanmar border temporary shelters (ACA/2016/382-193)”. Funded by the European 
Union. 

Reporting to: Program Coordinator   
Liaises with: Project Teams working with Malteser International (Mae Sariang) and Handicap International 

(Mae Sot) 
Job Location: Mae Sariang, Mae Hong Son Province with visits  and work in Sob- Moei District (Mae Ra Ma 

Luang and Mae Lo Oon camps) and Mae Sot with visits to Tak camps (Mae La, Umpiem Mai and 
Nu Po).  

1. Background 

1.1. About the Donor 

The funding provided for this consultancy and the baseline data it will provide is coming from the European 

Union and a financing instrument for development cooperation called The Aid to Uprooted People (AUP). The global 
objective of this call for proposals is: to contribute to a long-term solution to the challenges encountered by the 
Myanmar refugees living in 9 camps along the Myanmar border. The specific objective to provide funds to this project is 
to continue with the provision of basic Health and WaSH services (including rehabilitation services) in the targeted 
camps while at the same time also preparing Myanmar refugees for a possible return process. 

1.2. About Malteser International 

Malteser International is the worldwide humanitarian relief agency of the Sovereign Order of Malta. Our mandate is to 
provide relief and recovery during and following conflicts and disasters. We are primarily active in the field of health, in 
which we have almost 60 years of continuous experience. Christian values and humanitarian principles form the 
foundations of our work: bringing aid to people regardless of their religion, background, or political convictions at 
over 100 Projects in more than 20 countries. 

1.3. About Handicap international  

Handicap International is an independent and impartial international aid organisation working in situations of 

poverty and exclusion, conflict and disaster. Working alongside people with disabilities and other vulnerable 

groups, our action and testimony are focused on responding to their essential needs, improving their living 
conditions and promoting respect for their dignity and their fundamental rights. HI is currently implementing projects in 
more than 50 countries worldwide, including Thailand.  

1.4. Context in which the project takes place 

Thailand has a long-standing history in receiving refugees from neighboring countries even though Thailand is not a 
signatory to the 1951 Refugee Convention or its 1967 Protocol and does not have a formal national asylum framework. 
Myanmar refugees have been hosted on the Thai-Myanmar border for over three decades. Currently, about 105,000 

refugees live in nine temporary shelters/ camps.  

Prolonged stay in temporary shelters with limited higher education, livelihood and other opportunities all contribute to 
a difficult social environment with protection concerns such as substance abuse, youth offending, early 
pregnancy/marriage, unsafe abortions, domestic and other forms of SGBV and exploitation. Refugees with disabilities 
specifically lack access to quality and adapted services related to physical rehabilitation and assistive devices including 
prosthetics. There are also refugees with sensory and learning disabilities who need specialized care. The option to refer 
refugees to Thai health rehabilitation associations and service providers is limited. Food, non-food items, shelter, 
medical assistance, education, water and sanitation and other services continue to be provided by NGOs within the 
CCSDPT Framework authorized by the Royal Thai Government, with UNHCR focusing on promoting an acceptable 
protection environment and filling certain gaps where possible.  
 

http://www.orderofmalta.int/


2. Scope of the KAPB survey  

The “KAPB” study aims to explore the Knowledge, Attitude, Practices and Behavior of the community regarding general 
health, wash and physical rehabilitation for people with disabilities. This study will help to identify which are the main 
points that need to be strengthen in regards of health and wash to the general camp population and physical 
rehabilitation to refugees with disabilities and in general to identified stakeholders. This will allow a better 
understanding of the current challenges, and enable the project to have a clear baseline. 
The KAPB survey will target Myanmar refugees living in 5 camps along the Thai-Myanmar border, therefore the related 
activities will be implemented in the following areas: 

 Mae La Oon and Mae Ra Ma Luang camps for Health, Wash and Physical Rehabilitation. 

 Mae La, Umpiem Mai and Nu Po camps for Physical Rehabilitation.  
 
3. Methodology  
3.1. Survey Methodology 

The KAPB survey focus on quantitative data to establish a baseline for the project. Quantitative data will be collected 
through individual questionnaires and/or interviews. The sample of persons to participate in the KAPB survey will 
have different profiles (age range, impairments, direct beneficiaries and caregivers, different types of impairments, 
religion, gender and from all the 5 targeted camps). A sampling technique should be designed to determine a 
representative sample size in order to provide accurate and useful information and set a baseline for the project.  

3.2. Data entry and analysis 

Data entry will be done using appropriate data analyzing software prepared by the Consultant but with local staff 
trained on data entry. The Consultant will also after data entry make sure data have been validated properly. 

3.3. Report writing 

A draft report will be submitted to the contracting agency who will be reviewing and provide feedback, taking into 
account feedback properly, before a final version is submitted.  

4. Deliverables 

 Questionnaires and data collection forms.  

 Training of data entry staff. 

 Training of data collecting staff. 

 Guidelines for Camp Based Staff- data collectors.  

 Hardcopies of all data forms collected. 

 KAPB Database.  

 A final report in ENGLISH including summary, main data and findings as well as recommendations. 
 

5. Timeframe 

Duration:     3 months (starting in March 2017) 
Working days expected:  

Desk review:    2 
Formulate tools:   5 (General Q, Key Inf Q & FGD guide, survey data base) 

Train data entry/collection staff: 15 
Data collection:    15 
Data entry and data cleaning:  10 
Drafting report:    10 
Finalising report:    5 

 
Final report should be submitted no later than 2 weeks after final feedback from contracting agency. 
 

6. Person Specifications 
Requirements 



 Previous experience on conducting participatory community assessments, data entering, analyzing and 
reporting.  

 Good understanding of refugee situation in Thai – Myanmar border.  

 Previous experience with at least 1 of the 3 topics dealing with Health, WASH and needs of People with 
Disabilities/Physical Rehabilitation.  

 Experienced in using data analysis software. 

 Experience working in NGO settings.  

 Excellent command of speaking, reading/writing in English.  

 Basic understanding of Karen language will be an added advantage.   
7. Support provided by the contracting agency and partner 

 All transport to and within survey locations for all 5 camps (i.e. from Mae Sariang or Mae Sot to the camps and 
inside the camps). 

 Accommodation support when visiting Mae la Oon and Mae Ra Ma Luang camps and Mae Tow La and Umphang 
where implementing agencies maintain team houses. 

 Staff for training for data collection and entry. 

 Other administrative and logistical support (including stationary, camp passes etc). 
8. Application and selection process 

Interested candidates (individuals or as a team) should submit CV and letter of interest explaining how they match the 
requirements listed to carry out this consultancy. Elaborate on previous experience and capacities of applicant and team 
members (if relevant). 
 
Only short-listed candidates will be notified. Selected applicants may be invited for a (phone/skype) interview. The 
contracting agency reserves the right to contact the consultants for further information before the final selection of the 
consultant team. 
 
The deadline for submission of proposals is:     6 March, 2017 at 17:00 
 
Proposals should be submitted to the following emails:    hr.msr1@malteser-international.org  
 
Or submitted by mail and marked:     “KAP(B) CONSULTANCY” 

Malteser International 
234, Moo 12, Laeng Phanit Rd. Ban Kad 
Mae Sariang, Mae Hong Son, 58110 Thailand 

mailto:hr.msr1@malteser-international.org

